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Abstract

Purpose: The main objective of this study is to investigate the factors affecting the lost resources of the Social Security
Organization of Lorestan Province. The importance of this issue is that the Social Security Organization, as one of the most
important public non-governmental institutions in the country, plays a fundamental role in ensuring the economic and social
security of different segments of society, and the waste of resources can lead to a decrease in the quality of services and an
increase in public dissatisfaction.

Methodology: The method of this study is applied-descriptive, and the data were collected through a researcher-made
questionnaire. The statistical population included employees, managers, and insured persons of the Social Security Organization
of Lorestan Province, and a sample size of 300 people was selected based on the Morgan table. The questionnaire was designed
in five axes: financial resource management, employee satisfaction, human resources, socio-economic effects, and service
quality, and the results were analyzed with descriptive and analytical statistical methods.

Findings: The findings of the study showed that financial mismanagement has a profound negative impact on setvice quality,
and although more than half of the respondents rated financial management as optimal, 95% believed that financial inefficiency
reduces service quality. Also, 96% of the respondents considered environmental and economic factors to be the main causes
of employee dissatisfaction, and financial problems, an inappropriate work environment, and a lack of facilities were identified
as the most important factors. In addition, 77% reported a lack of specialized human resources, and 97% fully agreed with the
statement that the inability to attract specialized people reduces the organization's productivity. On the other hand, 100% of
the respondents accepted the impact of the economic and social situation on the organization's performance, and 96% stated
that the pressures resulting from unemployment and poverty were an important factor in reducing financial resources. Finally,
the quality of the organization's services was reported to be at an average level in the assessment of more than half of the
people. However, more than 70% benefited from the organization's online services.

Originality/Value: The innovation of this research is that, for the first time, it has comprehensively considered the
combination of intra-organizational factors (such as financial management and employee satisfaction) and extra-organizational
factors (such as unemployment and poverty) in the analysis of lost resources of the Social Security Organization in Lorestan
Province. The results obtained can be the basis for policies to improve efficiency, reduce waste of resources, and enhance the
satisfaction of insured persons and employees at the national and regional levels.
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Table 1- Demographic characteristics of the study participants.
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Table 2 - Shortage of financial resources in various areas and determination of the extent of
reduction in financial resources due to mismanagement and corruption.
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Figure 1 - Optimal management of financial resources and opinions on the negative impact of
inefficient financial management on service quality.
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Table 3 - The impact of employee dissatisfaction on organizational resources and performance.
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Figure 2- Distribution of factors affecting employee dissatisfaction.
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Table 4 - Determining resource shortages and their impact on service quality and productivity.
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Table 5- Analysis of the economic and social situation and lack of financial resources.
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Figure 3 - Determining recipients' experience of government services.
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Table 6- Evaluation of service quality and satisfaction with health services.
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