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Abstract

Purpose: The purpose of this study is to investigate the effect of job stress and role ambiguity on audit quality. This
research is applied in terms of purpose and descriptive-survey in terms of data collection method.

Methodology: The statistical population consists of auditors working in audit firms under the supervision of the Iranian
Association of Certified Public Accountants. Since the size of the population was unknown, the sample size was
determined to be 384 using Cochran’s formula. A simple random sampling method, a subset of probability sampling,
was employed. Data were collected using a standardized questionnaire. Structural Equation Modeling (SEM) and
Confirmatory Factor Analysis (CFA) were used to analyze the data and test the hypotheses and model. The PLS software
was used for data analysis.

Findings: The results of the study indicate that job stress has a significant impact on audit quality. Additionally, role
ambiguity also has a significant impact on audit quality.

Originality/Value: This study focuses on psychological factors affecting audit quality, such as job stress and role
ambiguity, and examines their impact on auditors' professional judgment. Understanding and managing these factors can
play a significant role in enhancing audit quality.
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Figure 1- Research conceptual model.
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Table 2- Constructs under study.
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Table 3- Reliability coefficients.
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Table 4- Convergent validity of the research variables.
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Figure 4- Standardized coefficients for hypothesis testing.
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Figure 5- T-Values for hypothesis testing.
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Table 5- Research hypotheses testing summary.
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Table 6- Average communality and R? values.
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